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Employee Job Performance merupakan salah satu aspek yang penting didalam 
perusahaan karena berisi mengenai penilaian kinerja karyawan yang bekerja 
didalam perusahaan. Apabila didalam perusahaan mengalami penurunan kinerja 
karyawan maka akan mempengaruhi penilaian terhadap employee job performance. 
Perusahaan XYZ merupakan salah satu perusahaan di indonesia yang bergerak 
dalam bidang perbankan, sehingga sangat perlu memperhatikan beberapa aspek 
seperti kualitas sumber daya manusia. Oleh karena itu penelitian ini membahas 
mengenai terkait dengan pengaruh perceived self-efficacy, knowledge sharing, dan 
perceived environment support terhadap employee job performance dan telaahnya 
di PT. XYZ. Metode yang digunakan untuk penelitian ini yaitu metode deskriptif, 
dengan menggunakan teknik non-probability sampling khususnya menggunakan 
teknik convenience sampling. Data primer yang digunakan untuk penelitian ini 
didapatkan melalui penyebaran kuisioner kepada 175 respoden yang bekerja di PT. 
XYZ. Data yang sudah terkumpul maka akan diolah dengan menggunakan software 
IBM SPSS Statistics versi 24.0 untuk mendapatkan hasil pre-test, dan untuk hasil 
main test akan diolah dengan menggunakan software SmartPLS3. Hasil yang telah 
diperoleh dalam penelitian menunjukan bahwa Perceived Self-Efficacy memiliki 
pengaruh positif Knowledge Sharing dengan nilai P-Value 0.006 dan nilai T-
Statistics 2.751. Perceived Self-Efficacy memiliki pengaruh positif terhadap 
perceived environment support dengan nilai P-Value 0.000 dan nilai T-Statistics 
22.196. Perceived Environment Support memiliki pengaruh positif knowledge 
sharing dengan nilai P-Value 0.000 dan nilai T-Statistics 7.353. Tetapi untuk 
variabel Perceived Self-efficacy tidak memiliki pengaruh positif terhadap Employee 
Job Performance dengan nilai P-Value 0.214 dan nilai T-Statistics 1.245. 
Knowledge Sharing tidak memiliki pengaruh positif terhadap Employee Job 
Performance dengan nilai P-Value 0.173 dan nilai T-Statistics 1.366. Perceived 
Environmental Support tidak memiliki pengaruh positif terhadap Employee Job 
Performance dengan nilai P-Value 0.879 dan nilai T-Statistics 0.152. Dan perceived 
environmental support dan knowledge sharing dalam mediasi tidak memiliki 
pengaruh positif terhadap perceived self-efficacy dan employee job performance 
dengan nilai P-Value 0.313 dan nilai T-Statistics 1.010. 
Kata Kunci: Perceived Self-Efficacy, Perceived Environmental Support, 




Employee Performance is one of the important aspects in the company because it 
contains the assessment of employees who work in the company. When companies 
improve company performance, it will improve performance on employee 
performance. PT. XYZ is one of the companies in Indonesia which is engaged in 
banking, so it is very necessary to consider several aspects such as the quality of 
human resources. There fore this study discusses the influence of self-efficacy, 
knowledge sharing, and perceptions of environmental support on employee 
performance and study at PT. XYZ. 
The method used for this research is descriptive method, using non-probability 
sampling techniques using convenience sampling techniques. The primary data 
used for this study was obtained through distributing questionnaires to 175 
respondents working at PT. XYZ Data that has been collected will be processed 
using IBM SPSS Statistics version 24.0 to get pre-test results, and for the main test 
results will be processed using SmartPLS3 software. 
The results obtained in this study indicate that Perceived Self-Efficacy has a 
positive effect on Knowledge Sharing with a P-Value of 0.006 and a T-Statistics 
value of 2.751. Perceived Self-Efficacy has a positive effect on perceived 
environment support with a P-Value of 0,000 and T-Statistics value of 22,196. 
Perceived Environment Support has a positive influence of knowledge sharing with 
a P-Value of 0,000 and T-Statistics value of 7,353. But for the variable Perceived 
Self-efficacy does not have a positive effect on Employee Job Performance with a 
P-Value of 0.214 and T-Statistics value of 1,245. Knowledge Sharing does not have 
a positive effect on Employee Job Performance with a P-Value of 0.173 and a T-
Statistics value of 1.366. Perceived Environmental Support does not have a positive 
effect on Employee Job Performance with a P-Value of 0.879 and a T-Statistics 
value of 0.152. And perceived environmental support and knowledge sharing in 
mediation do not have a positive effect on perceived self-efficacy and employee job 
performance with a P-Value of 0.313 and a T-Statistics value of 1.010. 
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